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ABET Workshop 
AMMAN ---- November 5, 2012----- HE Dr. Talal Abu-Ghazaleh, chairman of the Arab Organization for Quality 
Assurance in Education (AROQA) inaugurated a workshop entitled “How to qualify engineering, computing and 
IT programs to be academically accredited by the Accreditation Board for Engineering and Technology (ABET)”.

The workshop, held at the Association of Arab Universities headquarters, came upon the requests received from 
several universities following the recent success achieved in the previous workshop held at the headquarters 
of the League of Arab States in Cairo July 5-6, 2011.

HE Dr. Abu-Ghazaleh stressed in his keynote speech on the importance of having exceptional educational 
system and not education for all saying: “It is not enough to have normal education in our age but it is 
necessary to have exceptional and qualitative education from the best educational institutions.”

He added:”We have an important task which is to take the education in the Arab world to another level. It is 
true that we have more than 270 universities but few are accredited around the world that is why we need 
to have our educational institutions accredited by international bodies and there are more than 30 bodies to 
have the accreditation from and here comes the role of  AROQAE which aims at helping universities acquire 
the accreditation needed.”

Meanwhile, Dr. Sultan Abu Orabi, secretary general of the Association of Arab Universities said that education 
in the Arab world encounters many challenges.

“We still need to work harder 
if we want to excel in our 
mission in providing the best 
education to our people; we 
need to develop our scientific 
research capabilities and 
embrace knowledge age,” Abu 
Orabi added.  

In addition, the workshop 
addressed the methodological 
steps for qualifying engineering, 
computing and IT programs for 
academic accreditation (ABET). 
It also clarified the accreditation 
process through a detailed 
presentation and discussion of 
the nine academic standards 
necessary to obtain ABET 
accreditation. Such standards include some issues related to students, the program’s objectives and outcomes, 
evaluation, continuous improvement, curricula, faculty, facilities, organizational support and the program’s 
standards. 

ABET is the authorized body to accredit programs in applied sciences, computing, engineering and technology 
in the US and the rest of the world.
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Quality Management Systems 
Workshop

AMMAN –  AROQA in cooperation with the Department of Quality Management at the Laboratory for Machine 
Tools and Production Engineering (WZL) - Technical University of Achen organized the “Quality Management 
Systems” workshop. It was delivered by Lisa Grabler and Franz Gaudlitz, during 19- 20 June 2013 at TAGIUNI- 
Amman, Jordan.

The workshop dealt with a systematic step by step approach to preparing quality management system at 
universities, with focus on processes, procedures, boundary conditions, obstacles and barriers. Specifically, it 
introduced Q Wiki as an example of an interactive handbook implementation. The system presented a process 
flow of quality management as they are related to documentation for quality systems related to Students, 
Program, Faculty, and Institution. 

WZL is specialized in quality management and business development; they configure organizations, 
management systems and business processes to achieve a quality-oriented company alignment.

It’s worth mentioning that holding this seminar came after the success witnessed in a similar workshop that 
was held during AROQA’s fourth annual conference in September 2012 in Cairo, Egypt.
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AROQA Signs Letter
of Interest with WZL for 

ExBeBo Funding

AROQA has recently signed a letter of Interest 
with the Department of Quality Management at 
the Laboratory for Machine Tools and Production 
Engineering (WZL) - Technical University of 
Achen.

This Letter of Interest would be a part of a 
proposal to the Ministry of Education in Germany 
for the public funded project “ExBeBO”.

It aims to identify concepts to successfully export 
education from Germany to the MENA region.

Signing the Letter of Interest would bind 
AROQA to collaborate within the project and 
jointly identify with the consortium, the specific 
educational and training needs of the MENA 
region and to assist in questions regarding the 
development of the training concepts and their 
validation.

The Arab Organization for Quality Assurance in Education is working with quality experts to launch 
a survey on the status of quality in education in the Arab region. This initiative responds to AROQA’s 
board of director’s decision during the fourth annual conference held in September 2012.

From its previous experience in the field of quality in education, AROQA will seek to monitor the status 
of quality in the educational institutions and its development in the Arab region and regularly review 
its status.

The main purpose of this survey is to identify the quality status of education in the Arab region. 
Collected data will be analyzed to provide an overview on how the quality systems are being followed 
and applied in educational institutions across the Arab region.

Status Report on Quality
in Education in the Arab 

Region

AROQA Holds its Fifth 
Annual Conference in 

Tunisia
AROQA’s upcoming 5th Annual Conference will 
serve as a platform for the promotion of quality in 
education. It is expected to bring together academics, 
policy leaders, representatives of quality assurance 
and accreditation agencies and quality experts. The 
objective is to discuss implementing quality systems 
using innovative technological methods and develop 
educational models and successful accreditation 
systems to ensure quality of education.

The theme of the conference will focus on developing 
new quality models, accreditation systems, and 
capacity-building.

http://www.aroqa.org/en/component/content/
article/39/335-about-the-conference.html.

The ultimate goal of the conference is to contribute 
to enhancing the quality of education in the Arab 
universities. It was agreed to hold the fifth annual 
conference at Al-Zaytoonah University in Libya in 
2013. But due to the current circumstances in Libya, 
the conference was moved to Tunisia and will be 
held on December 13, 2013 in conjunction with the 
3rd annual conference of the Arab States Research 
and Education Network (ASREN): http://eage2013.
asrenorg.net.
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Quality Standard in Education
AROQA is in the process of developing a pan-Arab quality framework and standards to set a benchmark 
across the region. Teams of experts from around the Arab region are contributed to this framework. 
International standards are reviewed and some are adapted to meet the regional educational and 
cultural context and environment. AROQA is expected to launch the framework during its upcoming 5th 
annual conference to be held in Tunis on 13 December 2013.

Arab Journal for Quality in Education (AJQE)
AJQE is a biannual peer-reviewed journal to be published with its first issue 
in January 2014. AJQE is multidisciplinary with focus on quality assurance and 
accreditation in all levels of education. It follows a rigorous and fair editorial 
process to ensure highest quality of published research articles.

AJQE is dedicated to the latest advancement of quality. Its goal is to provide a 
platform for scientists and policy makers all over the Arab region and the world 
to promote, share, and discuss various developments and issues in different 
areas of quality in education. 

AJQE accepts high quality research articles and is available to all researchers from 
around the world who are interested in publishing their scientific achievements. 
Articles are only accepted in English or Arabic. AJQE prestigious status is maintained 
with the support of its editorial board that is composed of eminent researchers 
from over 10 countries.

AJQE receives articles at its Online Submission System, and once an article is accepted 
for publication, it will undergo language copyediting, typesetting, and reference 
validation in order to provide the highest publication quality possible. 

Scope
AJQE publishes original papers in areas related to:
· Standards and frameworks of quality assurance systems in education
· Quality assurance and accreditation processes in primary education, secondary education, post-secondary education, 
higher education, vocational training, electronic and distance education, in- service training in education
· Institutional evaluation programs
· Quality evaluation factors
· Performance-based service quality Assurance models
· Student perceptions of service quality Assurance
· Case studies and successful implementation models
· Adaptation and validation of teaching and learning
· Assessment and gap analysis of educational outcomes
· Self-assessment processes and internal audit implementations
· Quality management, quality improvement, and quality enhancement process
· Effectiveness of teaching and performance appraisal
· eLearning processes and quality control
· Information and communication technologies in quality implementation

More information on AJQE can be found at: http://ajqe.aroqa.org.
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Members Area

Full members

Mu'tah University - 
Jordan

Minia University - 
Egypt

Lahaye International 
University - 
Netherlands

Azzaitona University - 
Libya

Amman Arab 
University - Jordan

Zarqa Private 
University - Jordan

Gulf University - 
Bahrain

The Syrian 
International Private 
University for Sciences 
& Technology - Syria

OSHC - Libya College of Business 
Administration - Saudi 
Arabia

University M’hamed 
Bougara of 
Boumerdes - Algeria

Kuwait University - 
Kuwait

Muscat College - 
Sultanate of Oman

Manarat Sana›a 
International School - 
Yemen

Aal Albait University - 
Jordan

University of Babylon - 
Iraq

Tishreen University - 
Syria

Naif Arab University 
for Security Sciences - 
Saudi Arabia

Lebanese Canadian 
University - Lebanon

Thi Qar University - 
Iraq

Petra Universty - 
Jordan

Andalus University 
for Science and 
Technology - Yemen

Israa University - 
Jordan

An-najah National 
University- Palestine

Sudan University 
of Science and 
Technology - Sudan

Alnahrain University - 
Iraq

Islamic University, 
Baghdad - Iraq

Yarmouk University - 
Jordan

Al-Baath University 
- Syria 

Al-Hawash Private 
University for 
Pharmacy and 
Cosmetology - Syria

Jerash University - 
Jordan

Middle East University- 
Jordan

Arab International 
University- Syria

AlQuds Open 
University - Palestine

Al Anbar University - 
Iraq

Benghazi University - 
Libya

Tikrit University - Iraq Tanta University - 
Egypt

Palace Modern Culture 
School – Lebanon

International 
University of Africa - 
Sudan

Hashemite University - 
Jordan

Libyan Internationla 
Medical University - 
Libya

University of Koufa - 
Iraq

Affiliated Members:

Arab Knowledge and 
Management Society 
(AKMS) - Jordan

Jordan Society for Quality - 
Jordan

The Association of Her 
Majesty Queen Rania Al 
Abdullah for Excellence in 
Education - Jordan

Arab Federation For Technical 
Education - Libya

International Arab 
Academy of Training and 
Development- USA

Middle East Osha Company - 
Egypt

Network of Iraqi Sceintists 
Abroad - Irland

Dar Elsondos- Eygpt

International Goup 
for Training and 
Consulting- Qatar

SAC for Training and 
Consulting - Qatar

Modern Training 
academy - Saudi Arabia

araQosh - Egypt

TQCSI International - 
Lebanon

ELCA - Egypt Rofhd Academy For Training 
& Development - Yemen

Digital Bridges - Egypt

United Consultative Group - 
USA

Rooh Ebda Training Center - 
Saudi Arabia

Hareer Institute - Kuwait Bayan International for 
Training - KSA
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AROQA Membership

AROQA membership is open to educational institutions, business organizations, foundations, professional 
associations, and non-profit organizations with a major interest in evaluation, accreditation, and quality 
assurance in education.

Through our services and networks, AROQA will help its members increase their knowledge and skills, 
develop relationships and promote awareness in the field of educational quality and accreditation.

By joining AROQA, members become automatically part of our extensive network in the field of educational 
quality assurance and accreditation. This will allow members to regularly meet with peers to discuss and 
share experiences.

Benefits and Services

Your participation will enrich our community and will surely enhance quality and accreditation 
standards of your institution. These are some of AROQA membership privileges: 
- Access to AROQA publications, reports and surveys. 
- Access to activities and events at preferential rates and registration priority.
- Competing for AROQA outstanding research award. 
- E-link of your institution from within AROQA website. 
- Participation in General Assembly meetings, decision making and voting 

Membership application

To apply for membership, kindly fill the Membership Application available on our website 
AROQA.org and submit electronically to:  office@aroqa.org
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