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KUWAIT CITY - The Arab 
Organization for Quality 
Assurance in Education (AROQA) 
in cooperation with the College of 
Business Administration at Kuwait 
University organized its second 
annual conference entitled “New 
Trends in Business Education” 
held under the patronage of the 
President of Kuwait University 
Dr. Abdulla Alfhaid at Kuwait 
University.

The Conference focused on the new 
global trends in business education 
including the importance of 
improving the contents of 
business education and adopting 
new educational methods that 

respond to the changing needs of 
business institutions and prepare 
a generation of business leaders 
for the increasingly more complex, 
connected and competitive 
environments. 

The sessions tackled Ethics 
Education in Business Schools, 
Information and Communication 
Technologies and Business 
Education, Bringing the Real World 
into Teaching and Learning, and 
Aligning Management Education 
and Research with the Ever-
changing Needs of Organizations 
and Economy.
The conference aimed at promoting 
ethics and social responsibility 

education in business schools 
in addition to using teaching 
methods which focus on practical 
application, particularly the 
case method. To this end, a pre-
conference workshop entitled 
“Teaching Using Case Studies” was 
held in collaboration with ecch-UK 
to train participants on the use of 
case studies in teaching. 

The conference offered a truly 
unique opportunity for academics, 
business and government leaders 
to contribute in the process of 
directing and formulating future 
developments for management 
education in the Arab world.

“New Trends in Business Education”
Conference in Kuwait

Annual Board 
Meeting
in Cairo (1-7-2010)

AROQA is characterized by its ongoing pursuit to achieve its mission 
crystallized by developing quality in education in cooperation with 
regional and international entities - Mr. Amre Moussa 

AROQA has become an advisory entity in developing capacity building 
in quality assurance in education and academic excellence in a number 
of educational organizations in Jordan, Kuwait, and Bahrain among 
others,” Mr. Talal Abu-Ghazaleh

CAIRO ---July 8, 2010--- Under 
the Patronage of HE Mr. Amre 
Moussa, the secretary general of 
the League of Arab States (LAS), 
the Arab Organization for Quality 
Assurance in Education (AROQA), 
held its annual Board Meeting 
with the presence of Chairman 

and CEO of Talal Abu-Ghazaleh 
Organization (TAG-Org) and 
AROQA’s Founder and President Mr. 
Talal Abu-Ghazaleh on July 1, 2010 
at the headquarters of the League’s 
General Secretariat in Cairo. 

The meeting aimed at reviewing 

the most important developments 
and achievements and setting 
up a future strategy in light of 
the success realized during the 
relatively-short period of time since 
AROQA’s establishment.

During the meeting, Mr. Moussa in his 
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capacity as the Honorary President 
of AROQA expressed his satisfaction 
with the accomplishments realized 
by the Organization & highlighted 
in AROQA 2009 Annual Report.  
“AROQA is characterized for its 
ongoing pursuit to achieve its 
mission crystallized by developing 
quality in education in cooperation 
with regional and international 
entities,” Moussa addressed the 
participants.

He called on all related Arab 
institutions to support the 
Organization’s efforts to advance 
the education’s level and standards 
in the Arab region.

Meanwhile, Mr. Abu-Ghazaleh, 
chairman and CEO of TAG-Org, 
highly commended the League’s 
patronage for AROQA’s objectives 
and aspirations.

“We are really honored with Mr. 
Amre Moussa’s generous patronage 
and his continuous support for 
the Organization. AROQA has 
become an advisory entity in 
developing capacity building in 
quality assurance in education and 
academic excellence in a number 
of educational organizations in 
Jordan, Kuwait, and Bahrain among 
others,” Mr. Abu-Ghazaleh stated.

The meeting was attended by Arab 
officials, experts and academic 
including AROQA Deputy President 
Professor Saleh Hashem, Director 
General of the Arab Bureau of 
Education for the Gulf States 
(ABEGS), Dr. Ali Al-Karni, President 
of Naif Arab University for Security 
Sciences (NAUSS) in KSA Professor 
Abdul Aziz Bin Saqr Al-Ghamdi, 
Ms. Faeqa Saeed Al Saleh, Advisor 

to the Secretary General of the 
League of Arab States, Director of 
Education and Scientific Research 
Department, General Director of 
Deposit Insurance Corporation in 
Jordan Dr. Mohammed Al-Jafari, 
International Expert in the Field of 
Education and Higher Education 
in Tunisia Professor Mohamed Ben 
Fatma, Dean of Faculty of Science 
and IT, Zarqa Private University and 
Secretary General of the Colleges 
of Computing and Information 
Society Dr. Emad Abuelrub in 
addition to AROQA Executive 
Director Dr. Bayan Abdulhaq.

During the meeting, the participants 
discussed strategies which aim at 
setting future work plans that will 
contribute in improving education 
in the Arab world by concentrating 
on the examination of quality 
assurance in primary, secondary 
and vocational education; 
implementing the international 
quality assurance standards in 
education in addition to setting up 
Arab quality assurance standards in 
conformity with the international 
ones. 

Moreover, several 
recommendations were realized 
during the Board Meeting 
including the establishment of an 
advisory council which consists 
of Arab and international experts, 
enhancing and increasing means 
of cooperation with ministers of 
education and higher education 
to promote the Organization’s 
goals and programs; in addition to 
holding a conference for AROQA 
that coincides with the founding 
meeting of the Scientific Research 
and Education Network (ASREN).

In the field of partnerships and 
international relations, AROQA 
signed different cooperation 
agreements with educational 
organizations having interest in 
promoting the educational quality 
in the Arab countries, regionally 
and internationally including 
the Education Directorate at the 
League’s General Secretariat, Jordan 
Higher Education Accreditation 
Commission, and the Foundation 
for International Business 
Administration Accreditation 
(FIBAA) in addition to others. 
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Annual General Assembly 
Meeting - Amman

AMMAN – The Arab Organization for Quality Assurance 
in Education (AROQA) held its annual meeting of 
its General Assembly under the presidency of Dr. 
Talal Abu-Ghazaleh chairman and CEO of TAG-Org in 
Amman.

Dr. Saqr Al Muqayad, representative of Naif Arab 
University for Security Sciences in Saudi Arabia, on 
behalf of other Board members, has thanked Dr. 
Talal Abu-Ghazaleh for his initiatives that represent a 
required core support for the Arab joint action, as the 
launch of this organization is the best proof of these 
initiatives. 

Dr. Sharif Jad, Arab Association Executive Director 
confirmed that the primary concern of the Arab 
Fedration for Quality is the quality assurance in 
education, and assured their willingness to establish 
a mechanism for cooperation between them and the 
Organization. As explained by Dr. Talal Abu-Ghazaleh 
that there are difficulties in compiling data from studies 
and collecting research on property rights where it 
was recommended that the organization should be 
provided with legal expert opinion on intellectual 
property rights through Abu-Ghazaleh organization 
for intellectual property in partnership with the Arab 
Federation for Quality, and that a first orientation is 
for the creativity in education quality instead of going 
through complex domain. 
 
As recommended by Dr. Fahad Al-Khatib, representative 
of Mu’tah University, that a  mechanism should be 
found to encourage other Arab Universities to join the 
Organization and to be a member in it.
Dr. Hadi souyah , Vice President of Nasser 
internationalism University in Libya, confirmed that 
joining the organization is part of the steps taken by 
the Organization to participate through upcoming 
meeting sponsored by Nasser internationalism 
University in Libya, and recommended that a workshop 
in Nasser International University should be done 
about Arab researches entitled “Arab integration in 
education”. 

 
Mr. Osama Hammad representative of the Jordan 
Society for Quality, recommended and stressed that the 
focus should be on the main goal of the Organization, 
and identify the vision, objectives, priorities and 
participation that helps to accomplish the targets, and 
also recommended establishing a clear programme 
and a strategic plan for the Organization.
 
Several decisions came out as a result, including the 
approval of AROQA annual report, strategic directions, 
and annual budget,  TAG-Org will cover the budget 
deficit as a commitment of Mr. Talal to the success of 
AROQA.  

Dr. Talal Abu-Ghazaleh asked the members to 
nominate themselves or anyone as the coming 
president of AROQA. The members voted for Dr. Talal 
Abu-Ghazaleh as the Chief of the organization. And a 
Commission was formed of experts of the directors to 
prepare a strategic plan, emphasizing that the Council 
has representatives from all the Arab States. 

At the end of the meeting, on behalf of the Arab 
Federation for Quality, Dr. Sharif Jad gave a shield to Dr. 
Talal Abu-Ghazaleh in appreciation for his initiatives in 
forming the Arab Organization for Quality Assurance 
in Education.
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AROQA Signs MoU
with Emerald Group Publishing Ltd.

AROQA and Libya’s Nasser International
University Discuss Cooperation 

Where -The Arab Organization for Quality Assurance in 
Education (AROQA) and Emerald Group Publishing Ltd., 
have signed a Memorandum of Understanding (MoU) 
to support management education and research in 
the Arab world.

The two parties will cooperate in offering products 
and services that support management education 
and professional development.

According to the MoU, the fields of cooperation 
will focus on co-publishing projects related to 
management education and educational quality 
including journals, case studies, books and e-books in 
addition to organizing events.

AROQA’s President Mr. Talal Abu-Ghazaleh, and Mr. 
Alastair Cook, Emerald’s regional manager/vice 
president, Middle East and Turkey signed the MoU.

Emerald Group Publishing Ltd. is the world’s leading 
publisher of management research. Emerald publishes 
over 750 titles, comprising 210 journals, over 300 books 
and more than 240 book series as well as many online 
products and services. 

AMMAN – A comprehensive meeting was held between the Arab Organization for 
Quality Assurance in Education (AROQA) and Nasser International University from 
Libya on the sidelines of AROQA’s General Assembly Annual Meeting at Talal Abu-
Ghazaleh Business Forum in Amman.

The delegation representing Nasser International University assured their strong 
cooperation with AROQA in achieving its objectives and activities for quality assurance 
in education in the Arab world.

Head of the delegation and Vice President of the Nasser International University Dr. 
Alhadi Alswayh welcomed hosting “Towards Harnessing Quality in Education and 
Research: Challenges and Opportunities” Conference in Libya next year and suggested 
holding a workshop under the title “Arab Integration in Education”.
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AROQA holds the Third Annual Conference
in Libya

AROQA will hold its third annual conference for quality assurance in cooperation with Nasser International 
University in Libya during 20-21 March, 2011. The theme of the conference will be “Towards Harnessing 
Quality in Education and Research: Challenges and Opportunities“. The conference will seek to achieve the 
following objectives:

To raise awareness among policy makers about proper means and standards for quality assurance •	
systems and standards for accreditation in educational institutions.
To explore international and regional cooperation for improved quality in education•	
To raise awareness about world standards and procedures necessary to obtain accreditations.•	
To address challenges that hinders the implementation of quality assurance systems in education and •	
discuss ways to overcome these challenges 
To identify trends and best practices for quality assurance in education and discuss cooperation •	
venues to seek implementation.

AROQA to Participate in INQAAHE Conference 2011
MADRID – The International Network of Quality Assurance Agencies in Higher Education (INQAAHE) will 
organize its next conference entitled “Quality Assurance: The foundation of the future” in Madrid-Spain, 
April 4-7, 2011.

The Arab Organization for Quality Assurance in Education (AROQA) will present a paper on the Organization 
and its objectives, and a study on the necessary procedures to maintain accreditation systems to promote 
academic excellence in the Arab educational institutions in order to be able to join the world in maintaining 
high quality standards in higher education.

A New Journal to Specialize in Management 
Education to be launched 

AMMAN - AROQA in cooperation with Emerald Group Publishing Ltd. will launch an indexed, periodic, 
and peer-reviewed international journal which aims to contribute to the development of quality research, 
accreditation, and management in education. The name of the journal is envisioned to be “Pan-Arab 
Journal on Education Quality and Accreditation - PAJEQA”. The main objective of PAJEQA will be to 
promote research and application of new strategies, techniques and tools of accreditation and quality 
improvement in Education across the Arab world. The regional emphasis will be on developing policies, 
strategies, and tools to enhance quality in school education, university education, vocational education 
and electronic education. PAJEQA will act as a forum for exchanging innovative ideas and sharing practical 
experiences in quality education and accreditation across the Arab region.
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AROQA Provides 
Accreditation 

Services to 
Bahrain’s Gulf 

University

MANAMA- The Arab Organization for Quality Assurance in Education 
(AROQA) has provided accreditation services and consulting for 
numerous educational institutions in the field of quality assurance in 
education including the Gulf University in Bahrain which has signed 
the request of accreditation services on July 22, 2009.
 
AROQA has reviewed and evaluated the University’s compliance to 
the requirements and standards for institutional accreditation body 
for quality in education and training to accredit higher education 
institutions.  It also supervised the application and implementation of 
the recommendations, while ensuring the readiness of the University for 
Institutional Accreditation and management programs accreditation.

New 
Organizational 

Structure of 
AROQA

AMMAN - The Arab Organization for Quality Assurance in Education (AROQA) 
is managed by a Board of Directors and Board of Trustees whose membership 
includes academics, senior executives and experts in various fields of 
knowledge.

The following diagram shows the structural organization of AROQA, with links 
between General Assembly, Honorary President, President, Board of Directors, 
Committees, Board of Trustees, and the Executive Director. 
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The Board is chaired and presided over by Mr. Talal Abu- Ghazaleh, the founder of AROQA, His Excellency Mr. Amre 
Moussa, the Secretary-General of the League of Arab States is the Honorary President, and Dr. Saleh Hashem, 
Secretary-General of the Association of Arab Universities is the Vice President. The Board of Directors is entitled 
to take all and any decisions to ensure good operations of the Organization including the creation and the 
composition of a Board of Trustees, Accreditation Board, Consulting Committees and ad hoc working parties.

The general assembly meeting is held at least once a year, to review and approve strategic plans, accounts, 
budgets, activities and financial reporting, and all matters relating to the Organization.

The Board of Directors meeting is held once every year to follow up and assess the work of the Organization and 
to consider applications for membership and the annual accounts audit, and assessment of annual budget, and 
the formation of advisory committees and the Board of Trustees.

AROQA Prepares New Strategic Plan for 2011-2014

AMMAN - The Arab Organization for Quality Assurance in Education (AROQA) has prepared a strategic plan 
for the years 2011-2014 and published it on its website to attract members’ comments.

The plan is based on the implementation of the agenda to achieve the objectives concerning the quality 
assurance in education, accreditation and the development of quality system in cooperation with national 
and international accreditation commissions. 

Your remarks will have the most effect in preparing a practical implementation plan to help the Organization 
in achieving its ambitions and objectives to be able to serve the Arab educational institutions.

Members Area (Members of 2010)

Lahaye International University - The Netherland•	

The Syrian International Private University for •	
Sciences and Technology- Syria

Muscat College- Oman•	

Naif Arab University for Security Sciences - Saudi •	
Arabia

Nasser International University - Libya•	

Safety and Health Center for Training - OSHC- •	
Libya 
Manarat Sanaa International Schools - Yemen•	

Lebanese Canadian University - Lebanon•	

International Group for Training and Consulting - •	
Qatar

Full members
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Affiliated members

Arab Federation for Quality - Jordan•	

Arab Federation For Technical Education - Libya•	

International Arab Academy of Training & Development - USA•	

Middle East Osha Company - Egypt•	

Network of Iraqi Scientists Abroad - Ireland•	

AROQA Membership

AROQA membership is open to educational institutions, business organizations, foundations, professional 
associations, and non-profit organizations with a major interest in evaluation, accreditation, and quality assurance 
in education.

Through our services and networks, AROQA will help its members increase their knowledge and skills, develop 
relationships and promote awareness in the field of educational quality and accreditation.

By joining AROQA, members become automatically part of our extensive network in the field of educational 
quality assurance and accreditation. This will allow members to regularly meet with peers to discuss and share 
experiences.

Benefits and Services

Your participation will enrich our community and will surely enhance quality and accreditation standards of 
your institution. These are some of AROQA membership privileges: 

Access to AROQA publications, reports & surveys. •	

Access to activities and events at preferential rates and registration priority.•	

Competing for AROQA outstanding research award. •	

E-link of your institution from within AROQA website. •	

Participation in General Assembly meetings, decision making and voting •	

Membership application

To apply for membership, kindly fill the Membership Application available on our website www.AROQA.org and 
submit electronically to: office@aroqa.org
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About AROQA

AROQA is a non-profit and independent association 
established in Belgium 2007 with the fundamental 
objective of promoting excellence and raising the 
quality of education in the Arab world.

Objectives

Support and enhance quality assurance in Arab •	
educational institutions by providing review, 
training and capacity building services.

Collaborate with Arab accreditation agencies in •	
the fields of training educational institutions on 
their quality assurance standards and criteria.

Establish links and work closely with international •	
accreditation bodies to facilitate benchmarking, 
sharing expertise and qualifying and setting a 
register of accredited reviewers.

Disseminate awareness for educational excellence •	
in educational institutions in the Arab world.

Provide quality assurance audit and accreditation •	
services to Arab educational institutions in 
collaboration with our international partners.

Facilitate establishing a ranking system for •	
educational institutions in the Arab region.

Facilitate educational quality research by •	
publishing researches and allocating an annual 
prize for the best research in educational quality.

AROQA Core Functions

The core functions of AROQA are related to:

Quality assurance:  

Setting up educational quality guidelines, processes, 
procedures, and manuals; providing quality assurance 

audit in educational institutions

Providing counsel, training, certification and 
accreditation services in the field of quality assurance, 
quality management and quality control in accordance 
with the highest national and international standards 
of accreditation and supervision; 

Accreditation: 

Collaborating with Arab and international •	
accreditation agencies to provide accreditation 
services to educational institutions and variety of 
academic programs and degrees

Leading global technical activities in the field of •	
accreditation, control, evaluation and certification 
of any types of services, programs, systems and 
educational institutions; 

Designing accreditation, evaluation and •	
certification processes for all educational levels, 
including education, apprenticeship and training; 

Quality assurance and accreditation guidelines for •	
educational institutions & programs in the region

Adopting and linking AROQA’s activities to the •	
national and international quality systems and 
accreditation processes; 

Assisting countries in the determination of the •	
national accreditation standards criteria thereof;

Educational networks and communities for •	
developing educational quality reports and 
ranking at the regional level and conducting 
advocacy activities 

Entering into agreements for cooperation, •	
representation and alliance and establishing 
partnerships with leading national and 
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international organizations in governmental, 
academic, educational, accreditation, business 
and industry fields in the Arab region and other 
parts of the world; 

Establishing offices and subsidiaries and ensuring •	
a representation of the Association as may be 
needed.

AROQA will also develop promotional activities to 

promote collaboration in research and education 
community, encourage joint projects, sensitize 
decision makers on quality, and help develop support 
groups of quality and accreditation communities. 
AROQA will also help in quality development support 
actions, by supporting instalment of quality systems 
in educational institutions, organizing training and 
capacity building programs in education quality 
assurance and accreditation.

AROQA Services

AROQA Accreditation Services

Through a network of worldwide accreditation 
agencies, AROQA provides accreditation with 
distinctive benefits that include:

International recognition of high quality, •	
benchmarking, and comparison;

An opportunity for self-learning and collaborative •	
improvement process through engagement with 
peer-reviews and audits and preparation of self-
evaluation;

Validation of academic programs and services at •	
the national and international levels; 

Valuable professional development and quality •	
improvement for recognition and eligibility to 
issuing internationally recognized academic 
degrees;

General public assurance on the ability to •	
providing enriching learning environments and 
to delivering quality educational experience to its 
students

Ease of Credit Transfer and student success in job •	
placements 

Accreditation through AROQA is a voluntary process 
of review, and it is an agreement to uphold the quality 
standards set by the accreditation agency of choice, 
and to accept periodic renewal reviews. There are two 
types of accreditation:

1. Institutional accreditation:

assesses the activities and sub-units of the institution, 
including research and community outreach to 
ensure a demonstration of commitment to quality 
and continuous improvement through rigorous and 
comprehensive peer review.

2. Program accreditation:

for programs in the fields of economics, business, social 
sciences and law are conducted in partnership with the 
Foundation for International Business Administration 
Accreditation (FIBAA). Accreditation in the fields of 
science, engineering and medical sciences is conducted 
in collaboration with Accreditation, Certification and 
Quality Assurance Institute (ACQUIN). Both agencies 
are members of the European Association for Quality 
Assurance in Higher Education (ENQA).

Accreditation Commission

AROQA is now in the process of forming four main 
accreditation commissions, 
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1. Accreditation Commission on Higher Education:

The main task of the commission is to provide quality 
and accreditation services to universities in the 
Arab region by conducting commission’s standards 
for accreditation and checks compliance with pre-
set standards representing the university’s quality 
and effectiveness. These standards cover mission, 
planning, academic standards, students support, 
quality enhancement, human resources, infrastructure 
and financial resources, and community engagement.

2. Accreditation Commission on School Education:

The Accreditation Commission on School Education is 
formed to help improve and enhance quality education 
in schools and improve effectiveness of teaching 
& learning. The set of standards represent school 
qualities, mission, teaching standards, curriculum, 
student learning and technological resources.

3. Accreditation Commission on Vocational 
Education:

The Accreditation Commission on Vocational 
Education provides accreditation services to technical 
institutions to assure quality and improvement. 
Institutions can be accredited by applying AROQA 
standards through a process of self-assessment, peer 
review, and evaluation. 

The standards include; goals, programs, community 
relation, services, students, staff, administration, and 
financial resources.

4. Accreditation Commission on E-education:

The Accreditation Commission on E-education 
provides guidelines and standards to improve the 
quality of E- education processes. Recent increases in 
demand of E-education which comprises distance and 
electronically supported learning and teaching, has 
created the need for supervision and accreditation 
to assure the quality of e-education providers and 
institutions.

The quality review and accreditation of e-education 

involves an assessment of the educational 
system, pedagogy, Learning technologies, courses 
design, applications, contents evaluation, and the 
environment.

Capacity Building and Dissemination of 
Knowledge

The Arab Organization for Quality Assurance in 
Education (AROQA) aims at spreading awareness and 
disseminating educational quality knowledge and 
expertise through holding seminars, workshops, and 
conferences. Our activities will be concerned with all 
levels of education: primary, secondary and tertiary 
(higher education).

The focus of activities is spreading awareness and 
capacity building in quality assurance with emphasis 
on the following areas:

Governance and administration in educational •	
institutions

•	
Development and assessment of teaching and •	
learning processes

•	
Developing internal and external quality assurance •	
systems

•	
Strategic planning for educational institutions•	

•	
Enhancing faculty effectiveness through •	
professional development

•	
Designing, reviewing and developing educational •	
programs

•	
Training in local and international quality assurance •	
procedures, standards and criteria

•	
Introducing local and international accreditation •	
criteria

•	
Capacity building in the field of research•	
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